
 
Save Time and Money with BCNPHA’s POLICY TEMPLATE GUIDE 
 
Whether you’re a new society that needs to create a complete policy manual from scratch, or an established 
one whose policies need revising or better organizing, the template makes the process painless. The template 
is designed as a dynamic tool that provides users with options on a variety of topics that they can customize 
to develop their own policies and procedures, including financial management, administration, maintenance, 
tenants, seniors and supportive housing, and special needs. The 2004 version has been updated to include 
changes to legislation such as the Residential Tenancy Act, Personal Information Protection Act, and 
Community Care and Assisted Living Act. The Template includes a hard copy binder with 75 sample 
policies, as well as an electronic version on CD - in both MS Word and WordPerfect format. 
 
 
Contact Name:   
 
Organization:   

 
Mailing Address:   
 
Tel:   Fax:   Email:  
 
Method of Payment 
 

 My money order or cheque for $___________ is attached 
(make payable to BC Non-Profit Housing Association.) 

 Please charge my credit card* in the amount of $   
 

Cardholder’s Name   
(as it appears on your card – please print legibly) 

Type of Card:  (Visa     MC    Amex) 
 
Card Number   

Expiry (MM/YY)   

Signature   

 
PLEASE INCLUDE THIS FORM WITH YOUR PAYMENT 

 
 

(Business number: 14061 4652 RT) 
THANK YOU FOR YOUR ORDER! 

 
*BCNPHA’s use and retention of credit card information conforms to the Personal Information Protection Act. 

 
BCNPHA, Suite 303 – 3680 E. Hastings St., Vancouver, BC  V5K 2A9 

Tel: 604-291-2600; Toll-Free: 1-800-494-8859; Fax: 604-291-2636    admin@bcnpha.ca    www.bcnpha.ca 

Price: 
For BCNPHA 
Members: 

For non- 
Members: 

$67.20 
(includes 12% 
HST) 

$112.00 
(includes 12% 
HST) 

Add $11.20 for 
Shipping/ 
HST costs 

Add $11.20 
for Shipping/ 
HST costs 

Members 
Total = $78.40 

Non-
members 
Total = 
$123.20 

 

I do not have a 
CD drive. Please 
send 3.5” 
diskettes.  

 MS Word OR 
Word Perfect


